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	1Classifications explained

	Unclassified
	Papers will be published on the internet, and recipients may share them and discuss them freely with anyone. This may include papers marked ‘Draft’.

	Confidential
	Temporarily available only to Council Members, non-Council members of the relevant committee, sub-committee, working party or Board and not for dissemination outside that group unless and until the relevant committee or Council has given approval for public discussion, consultation or publication.

	Private
	The paper includes personal data which should not be disclosed at any time or for any reason, unless the data subject has agreed otherwise. The Chair may, however, indicate after discussion that there are general issues which can be disclosed, for example in reports to committees and Council. 



	2Classification rationales

	Confidential
	1. To allow the Committee or Council to come to a view itself, before presenting to and/or consulting with others
2. To maintain the confidence of another organisation
3. To protect commercially sensitive information
4. To maintain public confidence in and/or uphold the reputation of the veterinary professions and/or the RCVS

	Private
	5. To protect information which may contain personal data, special category data, and/or criminal offence data, as listed under the General Data Protection Regulation



Minutes of the Standards Committee meeting held in person and remotely on 22 April 2026, at 10am  

Members:	Olivia Cook (Chair)
				Sinéad Bennett (Vice Chair) 
 		Derek Bray 
Linda Ford 
Christopher Loughrey 
Matthew Rendle 
Tim Walker 
David Black 
Sam Bescoby 
Abbie Calow 
Linda Belton (Officer Observer) 

In attendance:	
RCVS 		Lizzie Lockett			Chief Executive Officer 
Clare Paget			Registrar and Director of Legal Services  
Gemma Kingswell		Head of Legal Services (Standards)		
Beth Jinks			Standards and Advisory Lead 
Ky Richardson 			Senior Standards and Advice Officer/Solicitor  
Bri McLachlan			Standards and Advice Administrator
Alice Duvernois	 		Lead PSS Assessor 
		Ben Myring 			Head of Policy, Insight and Public Affairs 


AI 1 Apologies for absence, declarations of interest, minutes of the meeting of 11 February 2026

1. Apologies were received from Christopher Loughrey and the Chair confirmed that Derek Bray will be late. Sinéad Bennett did not attend. 

2. There were no new declarations of interest. 
 
3. [bookmark: _Hlk159336310]The minutes of the meeting of 11 February 2026 were agreed.

Matters for decision 
AI 2 (a) Chapter 13 review 

4. The Head of Legal Services (Standards) summarised the progress of this review and steps taken since the last meeting. At the previous meeting, it had been raised that some practices were of the view that the names of the veterinary surgeons and veterinary nurses who had provided care should be redacted from clinical records in order to comply with GDPR. The Committee’s view was that veterinary surgeons and veterinary nurses should be identified in the clinical records to facilitate continuity of care as well as transparency for the purposes raising concerns. The Committee therefore asked for some research to be carried out in this area.

5. The Committee was advised that the Information Commissioner’s Office (ICO) had been consulted on the issue of redacting the names of veterinary surgeons and veterinary nurses in clinical and client records. The ICO confirmed that in the human medical field, a specific provision is in place requiring that the names of doctors and nurses are not redacted but this same provision does not apply to the veterinary profession. It was agreed however that this is a good principle to start from.  

6. The proposed new paragraph 13.9 of Chapter 13 incorporates this principle with enough flexibility for professionals/practices to meet their own obligations under the GDPR. The Committee recognised that redaction of a veterinary surgeon’s or veterinary nurse’s personal data may be required in exceptional cases, for example where threats have been made against them. 

7. The Committee was asked whether the proposed new paragraph 13.9 containing a general requirement that veterinary surgeons and veterinary nurses be identified was sufficient, or whether an example, such as threats or harassment, should be included. The Committee agreed that no example is required but should be strengthened to make clear that redacting names from records will only be appropriate in exceptional cases. 

8. The Committee was then asked to approve the remainder of the proposed new Chapter 13 for publication, which it did, after making the following comments: 

General 

a. It was noted that some practices may not have systems in place to record a veterinary nurse’s name against their clinical records in the same way as a veterinary surgeon, but the expectation still applies equally to veterinary surgeons and veterinary nurses. 

b. A signpost to Chapter 5 of the supporting guidance should be added to highlight the expectations on the incoming veterinary surgeon to obtain clinical histories before treating a new patient, save for in emergencies. 

Paragraph 13.10 

a. The language about the lifetime of the animal should be removed entirely as there may be reasons to retain records beyond this point, for example, terms of a professional indemnity insurance policy or in the event of an RCVS conduct concern being raised. It was agreed that the wording “…should be retained for as long as is necessary, taking into account legal and regulatory responsibilities…” should be included instead.

9. It was agreed that minor amendments will be made to account for the Committee’s comments before the new Chapter 13 is published. 

Action: Standards and Advisory Lead

AI 2 (b) PSS review – partially confidential  

Derek Bray joins the meeting

10. The Registrar and Director of Legal Services asked the Committee whether it first had any questions in relation to the general reporting papers. 

11. The Committee made the following general comments and suggestions: 

a. The PSS Team was commended for its work on the new suicide prevention plan standard as this is a difficult issue to grasp and has already had a positive influence on practices. 

b. The Committee is impressed with the PSS Assessors and their general approach to assessments. 


c. It would be useful to conduct some research around how to mitigate any barriers that practices may face when considering joining the scheme, as well as exploring how to better articulate to those not in PSS what the real value is in joining, as this is hard to appreciate until a practice is already in the scheme. 

Action: Lead PSS Assessor 

12. The Committee's attention is also drawn to paragraphs 1 - 6 of the Classified appendix.

Matters of discussion 
AI 3 (a) VN prescribers – confidential 

13. The Committee's attention is drawn to paragraphs 7 - 11 of the Classified appendix.
AI 3 (b) CMA recommendations 

14. The Head of Legal Services (Standards) informed the Committee that once the draft CMA Order relating to the remedies available, and there is a clearer idea of the exact wording of the remedies/recommendations, this matter will be brought back to the Committee for discussion, with proposed amendments to the Code of Professional Conduct and supporting guidance.

Matters for report
AI 4(a) Disciplinary Committee Report 

15. The report was noted. 

AI (5) Risk and equality  

16. No new risks were reported. 

[bookmark: _Hlk195715132]AI 6 Any other business and date of next meeting on 17 June 2026

17. The Head of Legal Services (Standards) informed the Committee that the VetCompass research on under care is moving along well and is in its second phase of looking at compliance in more detail. Stuart Becker of VetCompass will attend the next meeting on 17 June 2026, to report to the Committee, and the next steps in the review can be discussed. 

Table of actions 

	Paragraph 
	Action
	Responsibility

	9
	Make minor amendments to the current draft of Chapter 13 and publish. 
	Standards and Advisory Lead


	11
	Conduct some research around what barriers exist for practices joining PSS. 
	Lead PSS Assessor 
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