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Raising concerns about 
a colleague who is a veterinary nurse

You should use this form if you wish to raise concerns with the Royal College of Veterinary Surgeons (RCVS) about a veterinary nurse and you are a veterinary professional or colleague of that veterinary nurse. 

If you are a member of the public please go to https://www.rcvs.org.uk/animal-owners/concerns-about-veterinary-care for information on how to raise our concerns. 

Before you complete this form, please ensure you have read the guidance for veterinary professionals, which you can find on our website at www.rcvs.org.uk/veterinary-professionals/conduct-and-guidance/concerns-for-veterinary-professionals

How to complete this form

In order to complete this form, you will need the following information:

· Your details and those of any animal involved
· Details of the veterinary nurse/veterinary practice you wish to raise concerns about
· Details and date of the incident you are concerned about
· Supporting documentation, if available

Please remember to save the form to your computer as you complete it.

If you prefer to complete this form by hand, please write clearly, using black ink.

If you need any help completing this form, please contact us via 020 7227 3509 or 
profcon@rcvs.org.uk


1. Your details
Please provide your name and contact details.
	Title
	
	Forename
	
	Surname
	



	
Address





	







	Postcode
	



	Email
	



Telephone numbers (inc std code)
	Work
	

	Home
	

	Mobile
	


	
	Veterinary surgeon
	
	Veterinary nurse
	


 Role:	       
	Other
	


			







2. Animal’s details
Please complete this section if the concern you wish to raise relates to an animal.
Who is the owner/keeper of the animal?
	




	Yes
	
	    No
	


Is the owner/keeper aware you are raising a concern?
	



Animal’s name      
	Dog
	
	Cat
	
	Rabbit
	
	Horse
	



Species:	

	Other
	


   


	



Breed (if known)     
	




Age     

	



	



Gender:	     Male	       Female 
	



	




Is the animal still alive?					Yes	No

	



	



If no, was your animal euthanased (put to sleep)?		Yes	No


3. Veterinary nurse’s details
Please provide the name and address of the veterinary nurse(s) or veterinary practice you wish to raise concerns about.
	Veterinary nurse’s full name   
	



	Veterinary practice name                 
	



	
Veterinary practice address





	







	Postcode
	


		
	Veterinary practice telephone                
	



If you want to raise concerns about more than one veterinary nurse, please list them below:
	

















If there is an animal involved, was the animal seen by any other veterinary nurse or veterinary surgeon from the same practice? 

	 Veterinary surgeon
	
	      Veterinary nurse
	


Role of individual:

	Veterinary professional’s full name   
	



	Veterinary practice name                 
	



	
Veterinary practice address





	







	Postcode
	


		
	Veterinary practice telephone                
	



	When did you make this visit?
	












If there is an animal involved, was the animal seen by a veterinary nurse or a veterinary surgeon from a different practice? 
	Veterinary surgeon
	
	      Veterinary nurse
	



Role of individual:

	Veterinary professional’s full name   
	



	Veterinary practice name                 
	



	
Veterinary practice address





	







	Postcode
	


		
	Veterinary practice telephone                
	



	When did you make this visit?
	





4. Attempts to resolve your concerns
Have you discussed your concerns with anyone from the veterinary practice and/or the veterinary nurse involved?
	Yes
	
	    No
	





If yes, with whom did you discuss your concerns and what happened?
	













If no, please explain why not
	














5. Incident details
Incident date
When was the incident? (Please provide the date(s). If you are unsure, please estimate.)
	




NB Generally, we cannot investigate concerns about something that happened more than two years ago. If the date is more than two years ago, please tell us why you did not raise concerns with us before now.

What happened?
Please outline your concerns, including relevant dates, and tell us what you feel the veterinary nurse has done wrong. If you are telling us about more than one veterinary nurse, please state clearly what you feel each veterinary nurse has done wrong.
Please continue on separate paper if necessary
	






















What particularly concerned you? (Please list)
	








Witnesses
Please provide the names (and addresses if possible) of anyone who witnessed the incidents you have described above, and explain what you think they may have seen or heard.
	























Supporting documents
If you have any documents that you think are relevant, please attach/enclose copies and list them below. 
	





















6. Outcome
Finally, please describe what you feel would be a satisfactory outcome to your complaint.
	















7. Consent and declaration
We would like your permission to tell the veterinary nurse concerned, his/her employer and/or other relevant individuals (for example, the owner of any animal involved) and organisations about your concerns, if we need to do so for the purpose of investigating and answering your concerns. 
NB If you do not give us permission we may not be able to take your concerns further. 
I agree that the RCVS can tell the veterinary nurse named in this form about my concerns and can send him/her a copy of this form and all the supporting material I have provided. I also agree that the RCVS can tell the veterinary nurse’s employers, as well as any other relevant individuals/organisations about my concerns, and share on an ongoing basis any information I provide as necessary to investigate my concerns. I further agree that the practices to which I have referred in this form, together with any other practices that may have been involved in the care of my animal(s), may be contacted and provided with information and material about my concerns and may themselves provide information and material about me and/or my animal(s) to enable the RCVS to investigate my concerns.
Yes		No 
I declare that all the information I have given on this form is accurate and true to the best of my knowledge.

Yes		No

Name	       				               			Date	 

NB If you are returning this form by post,     
please also sign here:
8. Checklist
Please ensure that you have:

Completed all relevant pages of this form and attached any additional pages
Provided your name and contact details
Included as much detail about your concerns as possible
Enclosed / attached any supporting documentation
Completed Section 7 – ‘Consent and declaration’ – including your signature if you are returning this form by post

9. How to send us this form
If you are emailing this form to us:

Please ensure you have completed Section 7, ‘Consent and declaration’, and attached any supporting documentation before emailing us at concerns@rcvs.org.uk.

If you are posting this form to us:

Please ensure you have completed and signed Section 7, ‘Consent and declaration’, and enclosed any supporting documentation, before returning it to: Professional Conduct Department, Royal College of Veterinary Surgeons, 1 Hardwick Street, London, EC1R 4RB.

10. What happens next?
Within two weeks of receiving your completed form, we will contact you by telephone to discuss your case and say whether we need any further information.
For full details of how we assess and investigate concerns raised about veterinary nurses, please visit www.rcvs.org.uk/concerns.

Thank you for completing this form.
Helpline: 020 7227 3509
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